eBay fulfiiment By Orange Connex

Seller Manual

- Manage Your SKU -

Effective date: 2" November 2023

Orange Connex reserves the right to modify the User Manual at any time by posting
the updated version on Our Official Website or sending it to your email account as
notice to you.
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SKU - Manually Create SKU

To create your SKUs manually, you can enter the [SKU] > [SKU Information] page
and click [+Create SKU] > [Manually Create].

YOU ARE HERE ~ SKU ~ SKU Information

0 0

SUBMIT

Ready for Verification Not Ready for Verification

Tony Li {ﬂ English

These SKUs are ready and can be submitted for verification by clicking SUBMIT.
Battery Settings

SKUID SKU Name Fulfiliment Center

Seller SKU ID

+ CREATE SKU

Import fram eBay Listing

Manually Create

Batch Upload

OC SKU ID / Barcode SKU Name

(5 UPLOAD PICTURE

@ BATCH SETUP EF

98) READY FOR VERIFICATION (4) UNDER VERIFICATION (5) REJECTED (14)

SELLER SKU ID

SKU NAME = OC PACKAGING BATTERY SETTINGS

0C KU ID

Please Select Fulfilment Centre

REGISTERED (1703)

M5DS DOCUMENT *

Additional information required e.g. CE Document / WEEE / MSDS Document /

& EXPORT

DOCUMENT REQUIREMENT (0}

You can input a Seller SKUID (a unique SKU defined for your merchandise) and
SKU Name to create an SKU.

A SKU Barcode is optional. You can use either seller-defined barcode or
GTIN/EAN/UPC as the seller SKU barcode if you do not use OC SKU labels.

&

Note: Barcodes should consist of more than 15 alphanumeric characters and cannot include spaces and

special characters. If you choose to use your seller SKU barcodes as the identifier to accept and manage

your inventory in the fulfilment Centre, please make sure this barcode is scannable, unique, and clearly

visible on all packages.

For SKU(S) to be shipped in their own packaging, please ensure that a scannable
and unique SKU barcode is clearly visible on each package, to avoid incurring a
VAS labelling charge and possible delays in processing and put-away of your
inbound shipment.

If you choose GTIN, UPC, EAN, seller defined barcodes as your SKU barcode,
please ensure they are unique among all registered SKU(S).

If you are unable to provide a seller SKU barcode, a unique OC SKUID will be
generated for each newly created SKU, and you can print the SKU label under Print

SKU Label.
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YOU ARE HERE ~ SKU

for eBay fulfiment
SKU Fulfiliment Artributes
HOME

SKU Information

2. Join eBay fulfillment

@ Tips:

- Please make sure all provided information matches your SKU.

Tony Li % English

- For SKUs to be shipped in their own packaging, please ensure that a scannable and unique SKU barcode is clearly visible on each package, to avoid incurring a VAS (Value Added Service)

labelling charge and passible delays in processing and put-away of your inbound shipment,

BASIC INFORMATION

* 1. Seller SKU ID

er SKU ID

2. SKU Barcode

GTIN/EAN/UPC

GTIN/EAN/UPC

* 3. SKU Name.

SKU N

“ 4, SKU Picture

© 4. 3KU PiCture

ts are allowe

d, and each

Only IPG, JPEG, PNG file types can ¢

* 5. Sales URL

ter sales URL where more SKU information could be found.

* 6. Do you want us to ship this SKU with OC packaging?
© ve No

* 7. shipping in OC packaging preferred

© Consolidation preferred Multiple parcels preferred

* 8. Ship with Polybag
Yes @ No

* 9. Does this SKU contain any batreries?

© ves No
items containing batteries with a capacity exceeding 100Wh will not ¢ fulliment centre
* 10. Battery Type

aining batteries with a 3 100Wh will not be accepted by our fulfilment centre

* 10. Battery Type

Bution Cell Assorted lithium battery Pure lithium battery Built-in lithium battery Other assorted battery Other pure battery
11. Artachment
MsDS

Select files from omputer €73 Upload
UN38.3

Salect files from empu P Upload
Only PDF files can be uploaded. Each file should be less than 10MB
12. Dimensions
© Metic Imperial
Length Width Height Weight

X Width X cm Weight kg

Please fill in the dimension ant

Other built-in battery
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[ 13. Country of Origin

SKU Information

eBay Listing Management 14. Item ID

Print SKU Label

15, HS Code
eBay Fulfilment Managem
Click to select Hs Code Advice

Bundle SKU
16. SKU Description

File Management
“ u

#  SEND INVENTORY

ORDER
. PLEASE SELECT FULFILMENT CENTRE 6

The description is optional. This will be used as the declared information with the
last-mile provider if necessary.

After completing the basic information such as SKU Name, Seller SKUID, delivery
Packaging, etc., you can continue to set SKU information which is necessary for
International Service.
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13. Country of Origin

A HOME

% sku 14, Item ID

SKU Information

15. HS Code
eBay Listing Management
Click 1o select ... Hs Code Advice
Print SKU Label
Set declared value for all countries uso APPLY

eBay Fulfilment Managem Destination courryimgia
HS Code HS Code Advice Default Setting Dedlared Value Currency Action
n

Bundle SKU

Canada ) digil Not initiated Hs Code

) usD
File Management u

#  SEND INVENTORY

Mexico i Not initiated Hs Code usp a

ORDER
16. SKU Description

Click [Click to select...] to select the destination country/region and set the HS Code manually.
Or as an alternative, you can choose a third-party organization specialized in HS Code
classification to give some advice, as long as you set the Item ID(applied for eBay sellers only)
and then click [HS Code Advice]. The classification advice will take some time to complete.

*|f you are not satisfied with the classification advice, you can manually input the HS Code and shift the
Default Setting to [HS Code].

*The classification advice from third-party organizations is for reference only and will ultimately be subject
to the actual determination of Customs.



SELECT DESTINATION COUNTRY

B selectan

Europe (0/3)

Gther EU countries

Iratand

Switzerland

B North America 12/2)

B Canada

8 Mexico

Oceania 101}

If you want to set the same Declared Value for multiple destination countries/regions, you
can check and fill in the amount in [Set declared value for all countries], then click [APPLY].

15. HS Code

Click 16 select ... HS Code Advice

Set dectred value for allcountes wo arriy

Destination country/regio
try/regf Hs

Code HS Code Advice Default Setting Declared Value Currency Action
n

Canada 10 digits Not Inuated Hs Code 20 usp

Mexico 6 digits ta 10 digits Not initiated Hs Code 20 usp

*The function to set Declared Value for all countries applies to the destination countries/regions that share
the same currency only.

FULFILMENT CENTRE information is mandatory. Please choose the fulfiiment
centre for SKU and input the mandatory information under this tab.
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* PLEASE SELECT FULFILMENT CENTRE

© @ Dk ruriiment Center

SKU Information

eBay Listing Management

+ CE Document * Responsible Person
Friin S8 Labil Select files from your computer (7 Upload Responsible Person
eBay Fulfilment Managem

Is this SKU not a CE certified product?Please Click here to see how to proceed. Would you like to create a new responsible persan? Click here

Bundle SKU
WEEE registration number

File Management .

#  SEND INVENTORY Reorder Point

.RD&R



Once done, click ‘Submit & Join EF’ to submit the SKU creation request.

ORANGE

for esay fultitment » CE Diocamtet * Responsible Person
A HOME siect files from your computer | €39 Upload |
& sku
15 this KU ot a CE cerufied product?Please Click here to see haw te proceed. Would you like te create a new responsible person? Click here

WEEE registration number

eBay Listing Managemen!

Print SKU Label (A font

eBay Fulfilment Managen

Bundie kU

Fle Mansgement B o ruttiment cenrer
#  SEND INVENTORY a AU Fulfilment Center
W ORDER

us Fulfilimens Censer

@ ReTRN

¥ OWNER TRANSFER
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SKU - Batch Upload via Excel

To upload your SKUs in batch, you can enter the [SKU] > [SKU Information] page
and click [+Create SKU] > [Batch Upload].

YOU ARE HERE SKU SKU Information

4 298

Ready for Verification Not Ready for Verification

These SKUs are ready and can be submitted for verification by clicking Additional information required e.g. CE Document / WEEE | MSDS

Tony Li ‘% English

SUBMIT. Document / Battery Settings
2] WEEE Required
SKU ID SKU Name Fulfillment Center

Import from eBay Listing  Bar

Manually Create

Batch Upload

v ALL (2024) DRAFT (298) READY FOR VERIFICATION (4) UNDER VERIFICATION (5)

DOCUMENT REQUIREMENT (25)

™= (RANGE VOU ARE HERE - SKU

GONNEX

SKU Infor

A HOME

How to

Print SKU Label

Bundle SKU

File Management DOWNLDAD LATEST TEMPLATE

8 SEND INVENTORY

®  orom

ation

Batch Upload SKUs

© © @

Fill In SKU Info

Upload SKU infarmation:

@ RETURN

8 vas

B BILLNG

@ MY CENTER

@ wrLoap

cancel |

Note — Instructions
Please see the "Guidance" page in the template

Upload Template and

REJECTED (14)

REGISTERED (1703)

¥ EXPORT

®

Submit SKUs for

Us with completed ma

r Verification

ndstory information far

If you need to upload a picture link, please save the product picture in a URL form in
advance, and then fill the URL into the "SKU Picture and File" page. If you need to
upload files, please save the files in [SKU Information] > [File Management] >
[+Upload Files] and fill in the file number on the "SKU Picture and File" page.
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Print SKU Label File Type

eBay Fulfilment Managem

Bundle SKU

FILEID

#  SEND INVENTORY
¥ ORDER
@ RETURN

¥ OWNER TRANSFER
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™= (RANGE YOU ARE HERE © SKU  File Management
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far eRay futfiliment

A HomE *File D
G sk File Name
SKU Information File Type
eBay Listing Management Fulfiliment Center
Prit SKU Label Fle Upload
sundle SKU

M SEND INVENTORY

®  ORDER

@ RETURN

a8 vas

B BILUNG

@ MY CENTER

File Management

Tonvlwé @ English

File Name File ID
File Name File ID
Q SEARCH O CLEAR ¥ EXPORT
FILE NAME FILE TYPE FULFILLMENT CENTER CREATE TIME ACTION
No Data
Terms of Use | Privacy Policy | General Terms & Conditions

on

crangecomex.com (0 @ enghsch

If you do not have the sales link of the product or the product picture, you can select
the SKU in draft status after SKU creation is completed, and then click [SKU
Information] > [Upload Picture] to upload the picture.
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Ready for Verification

These SKUs are ready and can be submitted for verification by clicking SUBMIT.

eBay Listing Management

SKUb Name

KU D

Print SKU Label

Bundle KU

File Management

SEND INVENTORY

T AL(02) DRAFT 10) READY FOR VERIFICATION {0) UNDER VERIFICATION (0)
ORDER
RETURN
SELLER SKU ID
SKU NAME OC PACKAGING
oc sku D
vas
BILLING
900
9suTest No
MY CENTER Q0000013220472

st teesorsgcomnencom (I e

0

Not Ready for Verification

Additional infarmation required e.g. CE Document / MSDS Document / Battery Sertings

Fulfilment Cantac

RECHDGS  REGSYADOT  DOCUMDYREQUREMENT
aATrERY sermics — ruLraLMENT Come xec acnon
Pes—— e
Frpem—— e (a)
)
DE Fulfillment Center NO
Ak Enifillmant Cantar REC 3

UPLOAD PICTURE

How To Do:

1. Create a folder for each SKU with SKU pictures. Maximum 6 pictures per folder.

2. Name the folder with Seller SKUID.

3. Compress all the folders into one compressed file. ZIP, RAR4 and 7Z files are accepted.

4. A single image should be less than 10ME and the compressed file should be less than 60MB.

Select files from your computer (3 Upload

Cancel



SKU Register Status & Join EF Status

SKU Register Status & Join EF

SKU Register Status Join EF? Join EF Status
Incomplet Not allowed to move on to Step "3. Opt-out
e Opt-in eBay Fulfilment"
Information
Ready for Not allowed to move on to Step "3. Opt| Opt-out
Registration in eBay Fulfillment"
Reject You choose NOT to join EF Opt-out
You choose to Join EF In process
Under Verification You choose NOT to join EF Opt-out
You choose to Join EF In process
Registered You choose to Join EF In process
Failed
Success
Success-stock out
You choose NOT to join EF Opt-out
Opt out failed

Explanation for Join EF Status
You can check the EF Status on the OC platform after getting the overwriting result from eBay.

xyz

* eBay Fulfillment Details (JALLOPT-IN [ ALL OPT-OUT
EBAYACCOUNTID  EBAYLISTING ID JOIN EF STATUS ERROR MESSAGE ACTION
cherchoo 30132692318945 OPT IN - SUCCESS ==
topudu 3013269238946 OPT IN - SUCCESS (STOCKOUT) g ’
ineffablses 7
landscae OPT OUT lsase salacl v
S [
lullabyya 30132692318945 OPT OUT - FAILED {260005) Ploase contact our customer service formore del.. | Pleaso saiect |
xyz 30132692318945 v
newstore OPT OUT | 154 /|

Explanation for Join EF Status

OPT-OUT If the "join EF status" is Opt-out, that means you did not join
eBay fulfilment.

Scenario 1.

You submit the request to "join EF" for the new SKU, but there
is no inventory in the fulfilment centre for the moment, so the
OPT-IN-IN status will be "in process" till the SKU inventory is available
PROCESS (after put-away).




Scenario 2.
You submit the request of "join EF" and the relative SKU

inventory is available in the fulfilment centre. However, it
takes time to match and verify the listing information on the
eBay site based on the linked eBay ID and custom label. Try
to refresh the page 30 minutes later to see if there are any
updates on the status.

OPT-IN- Join eBay fulfilment successfully and enable:
SUCCESS - Quantity listing and shipping policy management in the
eBay listing
- eBay transaction order auto-fulfilment
- Order status and eBay inventory synchronization
OPT-IN- Join eBay fulfilment successfully but the current available
SUCCESS inventory is sold out, a seller needs to arrange
(STOCKOUT) replenishment.
If the "join EF status" is Failed, the possible reasons are, but
not limited to:
OPT IN-FAILED 1. More than one listing was found for the SKU
and MarketplacelD.
2. The eBay custom label is invalid.
3. Listing not found for the SKU and MarketplacelD.
4. It looks like you've reached the amount you can list. (Seller
Limit)
(Hit the limit of quantities or total amount=quantities * Selling
price seller can list on eBay site)
OPT OUT- Possible failure reasons are, the listing is not found, hit seller
FAILED limit, eBay account issue & etc, the seller has to fix the

problems first.

EF Shipping Service on eBay Site (Join EF Success)

If the shipping service of the eBay listing is or

on the eBay site, then that means the

SKU joined EF successfully. If the shipping service still displays as "DHL Paket, DPD
Classic & etc...." , that means the SKU failed to join EF and OC cannot auto-fulfil the

orders.

10



Beschreibung Versand und Zahlungsmethoden Meiden

Der Verkauter ist i dieses Angebol verantwortlich

Verpackung und Versand

Artikelstandort Bremen, Deutschland
Versand nach. Deutschland

Ausge:.[h\usseu Neuseeiand Fidschi, Papua-Neugunea, Guadeloupe, Walis und Fuluna. Marshallnsein, Kyba Sudan, Gambia, l.‘lslay-..la Mayotle, Tawan, Polen, Suriname. Omian, Vereinigte Arabische Emjfale. Kenia, Ar

Giang menen, Lisbekestan. Bhutan, Senegal Iriand, Falkiandinseln (Malwinen), | Kalar Bulunm Niederlal ke, Irak. Slows emm A(Pamnmgum Thailand. Aruba, Amenkanisch.

Maz: e l'!emn lgénien, Russische Foderation, An gua da, Swasiand, | o T e P inama, ';.n?apur umma Knrgxsls Dsdl

Raunm Puerto Rico, Chile, China, Nordkoraa, Mall Botsuana, Kroatien, Kambodscha, Indonesian Paﬂugal Tadschikistan, \nemar-\ Matta, Palaq(uxa Kalm;lrtln;mn 5\ He\er\a Gypem Seychel ida, Bangladesch Austlahnn

Osterreich, Sri Lanka, Gabun, Simbabwe, Bulgar echische Repubik, Nor n, Etf {Cdte d'ivoire), ), necheniand, Ham Gronland, Jemen Al han}staﬂ
longolei, Nepal, Bahamas, Bahrain, um&hrllmnlen walbard und Jan Mayen, Dominica, nsmen und Herzegowina, Ungarm, Angola, Samoa (Weslsarma; Frankle\:h Mosamhrk Namibia, Peru, Danemark, Guatemala, Salor

Vatikan, Siera LE(!I\B MNaury, Arlgull\a Franzasisch-Guayana_ E| Salvador, Guam, Mikronesien, Dummwkamsme Republik. Kamerun, uuvand Aserbadschan, Macau, Georgien Tonga, Neukaledomien: San Marina, Eritrea Mdmkku St

Vincent und dee Belarus Belize’ Philippinen, Uruquay, Km\%) Demakraische Hepubik Kongo. Republik, Weslsahara, Franzesisch-Folynesien, Cookinseln, Komoren, Kolumbien, Vereinigle

Staalen von Amerika, %pann:n Es[lam Bermuda, Moniserral, Sambia, Sidkorea, Somaha, Vanuatu, Ecuador, Albanien, Affucpien, Monaco, \E r, Laos, Venezugla, Ghana, Kap Verde, Moldawien Mamm%ue Madagaskar, Saini

und Mequelon, Libanon, Liberia, Bolvien, Malediven, Gibraitar, L\h{gn ngkc% Zeniralafrkanische Republik Lesctho, Nigena, Mauritius, St Lucia, Jordansen, Guinea, Britische Junglerninsein, Kanada, Tur

Tschad, Andorra, Rumanien, Costa Rica, Indien, Mexiko, Kasachstan, Saudi-A Niederiandische Antillen, Japan Litauen, Trindad und Tobago, Palau, Malawi, Nicaragua, Finnland, Tunesien, Uganda, Luxemburg, Brasiien, Tarker,

Barbados, Tuvalu, Agypten, Lettiand, Jamaika, Nive. Jungferniisein (USA), Sudafrika, Brunei Darussalam, Hondur

Stickzahl | 1 Land eder Region dndem: [Deuischiand ~] PLZ Kosten anzeigen

Versandservice Lieferung”
Standardvarsand (eBay Standard) Zwischen Mo, 19. Okt. und DI, 20. Okt. bei heutigem Zahlungseingang

‘Verpackung und Versand Nach
Kostenloser Versand Dautschiand

"Die Angaben 2um Litesatu beziehen sich aut sinen ZATUGSINGanD (216 per Fayeal om b des Kauts. Bef nem spateren Zahngseingang verschiebt sich 6as Lisferdatum entsprechend. 1m Ubrigen hangt
das konkrete Lisferdatum vom Absende- und Lieferort ab, insbesandere wahrend der Spitzenzeiten, und basiert auf der vom Verkaufer angegebenen Bearbeltungszait und der ausgewshlten Versandar

Tips: If you are not sure whether to join EF successfully or not, we can ask the seller for
the listing address (eg: https://www.ebay.co.uk/itm/XXX/373556827375) and help to
check if the shipping service turns to “eBay Standard” or not.




Join eBay Fulfilment

You can only enroll your SKU(s) in the eBay fulfilment Program once all your SKU(s) have
been successfully registered.

Before opting into eBay fulfiiment, please make sure you have linked the corresponding
eBay account with your OC account. You can check your eBay account authorization
status under My Centre > eBay Account Authorization.

a. Join eBay Fulfilment services

Before joining eBay Fulfilment services, please make sure again that your eBay account
has been linked with your OC account.

[Note] Make sure to click [Out of stock] on the eBay page to authorize the rewriting, or
else, you may fail in stock rewriting.

Benefits of joining eBay Fulfilment services:

1: Better price, please check the OC Fulfilment service charge list:
https://ocfulfilment.orangeconnex.com/ratecard.htmi

2: Worry-free auto-performance service

- eBay distribution option and stock auto-management

- eBay order auto-shipping, outbound order real-time status

« eBay offering quantity synchronized with OC distribution centre stock quantity

How to join eBay Fulfilment
You need only to “Set up eBay Fulfilment template”, “Fill in Custom Label”, and “Set up
eBay Fulfilment services”, in order to join eBay Fulfiiment.

Set up eBay Fulfilment template

You can enter [My Centre] > [Preference Setting] page, click to set up [Join eBay
Fulfilment Setting] label, and click [Create New Template] to set up eBay Fulfilment
template.

12



™ (RANSE YOU ARE HERE ~ MY CENTER - Preference Setting

CONNEX
for eBay fulfiliment
@ RETURN SKU Setting
® vAs
Join eBay Fulfilment Setting
B BILLNG

& DE & UK £ s

W BATCH OUTBOUND
DE Fulfilment Center Template Management ( 1/20)

@ MY CENTER
Auto OPT IN @D

My Profile SKUs with valid Custom Label will OPT IN eBay Fulfilment automatically using default template. Turning off this option will not affect historical SKUs.

eBay Account Authorizati + CREATE NEW TEMPLATE

3PP Account Authorizatic
test001

Storage Country
Setting Notification E-mail

User Account Managemel

Payment Method Priority
Preference Setting

@ Compliance Info Managem 10SS Setting

Y- SNp— T

You can choose to open or close [Auto optin] switch, to control whether you want to join
eBay Fulfiiment with default template in case your goods have Custom Label.

You need to fill in the template name, set up the services/goods to be shipped, and set up
your eBay account details, and then click Save to save your template for future use.

SET EBAY FULFILMENT TEMPLATE

eBay Fulfilment Template can help you OPT IN eBay Fulfilment using preset setting quickly.

* 1.Template Name

e.g. Clothing Template
(@)

2.Shipping Service (2)

Avg. Shipping

B Shipping Service Buyer Shipping Cost i
Time

B GB Standard Letter 0 GBP 1 DAYS

B GBStandard (9 0 GBP 1 DAYS

13



3.Affected Accout & AutoFlip Setting (@

eBay Account OPT IN/OUT Setting
xieq20 Default Inventory
superman1085 Default Inventory

Save CANCEL

You may click [Set as default] to set the template as your default template, which may be
listed automatically when you are setting the eBay Fulfiiment details, and which will be
also the template you can apply when the goods join eBay Fulfiiment by default.

& DE & uk @ Au oI & s
UK Fulfilment Center Template Management ( 3/20)

Auto OPT IN @D

SKUs with valid Custom Label will OPT IN eBay Fulfilment automatically using default template. Turning off this option will not affect historical SKUs.

+ CREATE NEW TEMPLATE
testUK1
test02 SET AS DEFAULT J COPY & M@

Fill in Custom Label

[Note]: Please make sure the Custom Label you are filling in matches with the eBay data,
and then we will match the auto-shipping eBay listing link with the Custom Label you
provide.

You may enter [SKU] > [eBay Fulfiment Management] page, inthe [Custom Label
Required] menu underthe [Not Processed] label, click [EDIT CUSTOM LABEL] to
fill in the Custom Label.

«# Not Processed SKUs Processed

291 Custom Labels Required EDIT 29 OFT IN - Exception 71 OPT IN - In Progress OFT IN - Success
0 OPT OUT - Exception 0 OPT QUT - In Progress OPT QUT - Succes:
82 Ready t Join eBay Fulfilment JOIN P v 5
1 Stock Out 1 Inventory Failed
© eBay Fulfilment Details
SKU ID SKU Name Custom Labe
SEARCH RESET |
Not Processed (373) KU Not Pracessed {111
Custom Label Required Ready to Join eBay Fulfilment
search results, 0 selected € BATCH UPLOAD a
SELLER SKU I
| SKL T ! Actior
SKU I .
test111501 (&
test-dajiani 115 § Required manually 2022/11/15 16:38:19 EDIT CUSTOM LABEL (8

fc_taret1117303

14



You may manually fill in the Custom Label or associate the goods with an eBay listing.

Edit Custom Label X

Link to eBay Listing Please input SKU Title or Item ID LINK
SKU Title
Variation
Original Custom Label

New Custom Label Please input

Cancel

Set up eBay Fulfilment services

You may enter [SKU] > [eBay Fulfilment Management] page, in the [Ready to join eBay
Fulfilment] menu under the [Not Processed] label, click the far right [JOIN EBAY
FULFILMENT] in the list of goods, to set up the SKU specific eBay Fulfilment service
details.

© eBay Fulfilment Details

SKU 1D SKU Name Custom Label

SEARCH ‘ RESET ‘

373) SKU Not Processe
| custom Label Required Ready to Join eBay Fulfilment
82 search results, 0 selected €5 BATCH UPLOAD

SKU Name eBay Custom Label SKU Source Action
)C SKU 1D
testoB02
iphot : . test0802 ebay 2022/11/1510:27.27 JOIN EBAY FULFILMENT
0C0000104776720
del028
de1028 \ del028 ebay 2022/11/1510:27:18 JOIN EBAY FULFILMENT .
C00001¢ @
. test1123327
WFEFERIOAS BCbAg0 B FDS1 11401560 batch upload 2022/11/1510:24:42 JOIN EBAY FULFILMENT

MEEFERMIAS FDS111401566 batch upload 2022/11/15 09:29:40 JOIN EBAY FULFILMENT
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1. SKU Fulfillment Attributes loin eBay fulfiliment

Join eBay Fulfillment to Enjoy Extra Privileges:

1 Listing quantity and shipping policy . eBay transaction order auto-fulfillment ¥ Near real time order status and eBay
v ovenwritten in your eBay listing ik 4 inventory synchronization

* 1. eBay Listing SKU (Custom Label) Click here for important information about Custom Labels

test0802

2. Select Join eBay Fulfilment Template Template Management

test detéif

* 3. Select Domestic Shipping Service(s)

Actio

Shipping Service Buyer Shipping Cost Estimated Fulfillment Fee Avg. Shipping Time
DE Economy EUR - 1-3 DAYS

DE Standard EUR - 2 DAYS

DE freight EUR = 1 DAYS

* Do you want to ship this SKU to other countries?

O Yes No

Shipping Service:
* Select Destination Country:

Click to select ..

* 4. eBay Fulfillment Details

Batch Operation:

EBAY ACCOUNT ID EBAY ITEM ID JOIN EF STATUS ERROR MESSAGE ACTION
xieq20 Auto © Manual OPT IN
superman1085 O Auto & Manual

Batch import
You may enter [SKU] > [eBay Fulfiment Management] page, click [Batch joining EF
services] . You may download the corresponding template as hinted and use such

template to join EF services by batch.

16



BATCH SETUP EF SERVICE

Note (D

1. Download batch set up eF service template, and fill in information based on instructions.
2. FIRST remove sample data
3. Do not change any field values or file format

® Tips:

Maximum rows up to 2,000, If the data In your file exceeds this limitation, please spiit into several files to upload.

ster €7 Upload

b. eBay Listing Sync summary

The eBay Listing Sync function is an effective process to create Orange Connex (OC)
SKUs, using data and information already present in your existing eBay listings. This
process will synchronize the SKU data between OC and eBay, reducing the need to enter
the mandatory data that is required for SKUs to be successfully registered on the OC
platform.

Moreover, it is now possible for multiple eBay listings in the same eBay store to link to a
single OC SKU, by use of the same Custom Label. This will be further enhanced by the
eBay launch of multi-listing functions, which are expected to be deployed in Q3 2022.
Pre-requisites

To use the eBay Listing Sync successfully, a number of pre-requisite steps need to be
completed.

An Orange Connex seller account needs to be created and verified.

One or more eBay accounts need to be linked to the OC account. This can be done via
the eBay Account Authorization function in My Centre on the Seller Portal; please see the
screenshot below:

%  SEND INVENTORY - eBay Account Authorization
EBAY ACCOUNT AUTH DATE
¥ ORDER
to
@ RETURN
ALL (5] AUTHORIZED (4) EXPIRED (0) CANCELLED (1)
G BILLNG 4 ) 4
@ MY CENTER EBAY ACCOUNT AUTH DATE AUTH EXPIRATION DATE AUTH STATUS ACTION
Jjustapplications 2021-08-04 09:45:43 2023-02-02 20:45:42 @ AUTHORIZED AUTHORIZE AGAIN CANCEL AUTHORIZATION
My Profile
esellsmystuff 2021-08-06 15:26:21 2023-02-05 02:26:21 @® AUTHORIZED AUTHORIZE AGAIN CANCEL AUTHORIZATION
eBay Account Authorizati
buyer.p2015 2022-01-19 08:46:55 2023-07-20 21:46:54 @ CANCELLED AUTHORIZE AGAIN
3PP Account Authorizatio
arcade-london 2022-01-25 10:45:19 2023-07-26 23:45:18 @ AUTHORIZED AUTHORIZE AGAIN CANCEL AUTHORIZATION
Storage Country
ocuk_test 2022-03-08 15:47:19 2023-09-07 04:47:18 @ AUTHORIZED AUTHORIZE AGAIN CANCEL AUTHORIZATION

Hi. Welcome to Orange Connex

For any assistance with the above steps, please contact the UK Customer Service Team.
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Manual Sync

The first step is to synchronize the data from your eBay store to the OC platform. Please
click the Manual Sync button in the eBay Listing Management section of the OC portal.

eBay Listing Management

(%)) Create OC SKU from eBay Listing () complete SKU Info and Submit for Verification

MANUAL SYNC

SKU Infarmation
@ Synced eBay Listings t
eBay Listing Management /

0

Print SKU Label
Ready 1o create draft OC SKU DETALLS Not ready to create draft OC SKU

Draft OC SKUs can be created from those eBay listings which contain all mandatory infosma 0 Duplican els DETAILS
0 Requinag s Labe DETAILS

Bundie SKU

File Management

SEND INVENTORY

¥  ORDER ¢Bay Listing Details

Ready to Create (0)

@ RETURN

Select the eBay store that you wish to synchronize (based on your linked eBay accounts)
and the eBay listing site from which to synchronize the data. Press Sync Now

SYNC NOW

Please select the listings to sync to OC

* eBay Account:

* Listing Site: eBay.couk

A progress bar confirms how many SKUs have been synchronized. Once complete, press

Cancel to exit this screen.
SYNC NOW X
Please select the listings to sync to OC.
* eBay Account:  ocuk_test
= Listing Site: eBay couk
Cancel Retry Sync
EBAY ACCOUNT PROGRESS SUCCESS FAIL TOTAL

UK Customer Service Team.

If the Manual Sync is not finding some or all of your live eBay listings, please contact the
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Set up Each Additional Cost

1. Set up Each Additional Cost for Domestic Shipping Service

You can switch on the button ‘Need Each Additional Cost’ to enable each additional cost
setting. You can input the buyer cost and each additional cost one by one manually or you
can use the ‘Set Uniform Cost’ to set up the buyer pays by batch.

"= (RANGE
CONNEX

AAAAA

a

BDaYs

f @ B ® x

o
< HabenSie der Anregungen? -
Batch Operation
PN OC NETWORK. (&)
EBAY ACCOUNT 10 EBAY TEM 1D JOIN EF STATUS, ERROR MESSAGE acmion

2. Set up Each Additional Cost for International Shipping Service

The ‘Need Each Additional Cost’ button also works for international services. You can
input the buyer cost and each additional cost one by one manually or you can use the ‘Set
Uniform Cost’ to set up the buyer pays by batch.

Do you want to ship this SKU to other countries?

O Yes

Shipping Service: DE International Standard

=

Creating “Ready to Create” SKUs on the OC platform.

Each eBay listing will be created as a unique SKU on the OC platform. For an eBay
multi-SKU listing, each variation will be created as a unique OC SKU. Each OC SKU
must have a valid custom label, synchronized with its corresponding eBay listing.

Any synced eBay listings with valid custom labels are in the Ready to Create tab on the
eBay listings management screen. As there may be many synchronized listings here, it
is possible to use the filters (such as eBay listing site, eBay account, etc.) to limit the
number of SKUs being created at any one time.
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SKU Information

Tutle eBay Listing SKU (Custom Label)
eBay Listing Management} Listing Site Listing Type Listing Syne Date

All An At

Print SKU Label

If, for any reason, there is a need to edit the Custom Label before submitting the SKU for
creation, there are two ways of doing this:

1) Click EDIT to edit the Custom Label for individual SKUs. Pressing CONFIRM will
change the Custom Label on the OC SKU, but also sync this change back to the
corresponding eBay listing, in near-real time.

eBay Listing Details
& SKu
Ready to Create (§7827) Duplicated Custom Labels (448606) Custom Label Required (32) Created (27)
SKU Information
Please select the eBay listings from which to create OC SKUs. Please refiesh the listing if any changes have been made on eBay, or make changes here and sync them back to the eBay listing
eBay Listing Management
Print SKU Label Title eBay Listing SKU (Custom Label) Item D eBay Account

Bundle SKU

3 Listing Type Listing Sync Date
eBay.conk All Al s " RESE
File Management ’ SEARGH RESET

%  SEND INVENTORY

11248 search resuls, 0 selected. ~ Select All Results
¥ ORDER
Title <Bay Account Listing Site MultiSKU SKU Variation Trem ID Custom Label O Action
@ RETURN Aero Club Safey Ball Boxed (Doze... _ arcade-london 3 Yes Colour YellowSizeJunior 115488465995 85285713160 EDIT
@ VA Aero Club Safety Ball Boxed (Doze..._ arcade-london 53 Yes Colour YellowSize:Senior 115488465995 85285713170 EDIT
-LlNC Aero Club Safety Ball Boxed (Doze... _ arcade-london K Yes Colour:Mixed ColourSiz... 115488465995 85285799160 EDIT

Edit Custom Label %

Edit the Custom Label here. The eBay listing will also be updated with this change.

SKU Title Aero Club Safety Ball Boxed (Dozen) Cricket Balls Training

Variation Colour-Yellow;Size Junior

Original Custom Label 85285713160

New Custom Label Please input

Cancel

2) Amend the Custom Labels on the eBay listings, then select the appropriate OC SKUs
and click BATCH REFRESH to synchronize the Custom Label changes from eBay to
the OC SKUs, in near-real time.



SECH TESULS, | SRIEVISS.  SEIECL AL NESULE

az arcade-loadk Gemasy ¥ Fadoe:Schouenecling Geo 153906 64822301 oI
A HOME
ade-london Gem 35464822430 EDIT
& sk
Gem Y 48223 T
SKU Information
Genmany Yo 35464822470 EDIT
eBay Listing Management|
ade-fondon Germ 3464822850 o
Print SKU Label
1zy Klass: arcade-london Genmany Yes EU-SchuhgroBe: 38 Fatbe. 1154896524058 06117501250 EDIT
Bundle SKU
arcade-tondon Gemany Yes EU-Schubgrofes3s SFar . 115489632405 08117503230 EDIT

File Management

arcade-london Genmany Yes EU-Schubgrobe 37 Farbe . 115459652405 061175012: EDIT

8 SEND INVENTORY
W ORDER
Yes EDIT
@ RETURN
1 3 4 6 8783 10p G
Hi. Welcome to Orange Connex a
‘ (a)

Please note that once OC SKUs have been created and verified, it will not be possible to
amend the Custom Label.

If the Custom Labels are correct, select one or more of the SKUs and click CREATE OC
SKU.

An intermediate screen will advise if any mandatory data needs to be added (e.g. whether
batteries are required). Once any missing mandatory information has been successfully
entered, the SKUs can be submitted for verification. The verification process typically
takes up to one business day to complete.

Draft OC SKUs created successfully X

1 OC SKUs have been successfully created and are now under verification. The venification process should take approximately 1-2 working days.

Updating missing Custom Labels

Each OC SKU must contain a Custom Label, although historically this has not been a
mandatory piece of information on eBay listings. The eBay Listing Sync process
identifies any listings with missing Custom Labels and moves them to the Custom Label
Required tab.

There are two ways to add the Custom Label
1) Click EDIT to edit the Custom Label for individual SKUs. Pressing CONFIRM will

change the Custom Label on the OC SKU, but also sync this change back to the
corresponding eBay listing, in near-real time.
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eBay Listing Details

Ready to Create (87827) Duplicated Custom Labels (448615) Custom Label Required (32) Created (18)

SKU Information

Please add the Custom Labels for these listings on eBay and refiesh the listing to synchronise them with OC ke changes here and sync them back to the €Bay listing. Listings with non-duplicated Custom Labels will then
eBay Listing Management amove o the “Ready (o Creatatab

Print SKU Label

Title eBay Listing SKU (Custom Label) TtemID eBay Account
Please input Please input Please input Al
Bundle SKU
Listing Site Listing Type Listing Sync Date
File Management Al Al Al

% SEND INVENTORY

32 search results, 0 selected.  Select All Results

¥ ORDER
Title eBay Account Listing Site MultiSKU SKU Variation Item ID Custom Label () Action
@ RETURN
single test tem red biro acl esellsmystuff K No 115488795127 Required EDIT & UPDATE
Hi. Welcome to Orange Connex
Sneaker - Don't purchase ocuk_test UK Yes US Shoe Size:9.5 385044465073 Required EDIT & UPDATE
LING (
Soap - Don't purchase ocuk_test UK Yes Colour-Pink 385044473003 EDIT & UPDATE

Edit Custom Label X

Edit the Custom Label here. The eBay listing will also be updated with this change.

SKU Title single test item red biro acl
Variation
Original Custom Label

New Custom Label Please input

m CaHCEI

2) Amend the Custom Labels on the eBay listings, then select the appropriate OC SKUs
and click BATCH REFRESH to synchronize the Custom Label changes from eBay to
the OC SKUs, in near-real time.

Soap - Don't purchase ocuk_test UK Yes Colour Orange EDIT & UPDATE
A HOME
Soap - Don't purchase ocuk_test UK Yes Colour Pk 385044473003 Requ EDIT & UPDATE
& sku
Don't purchase ocuk_est K Yes ColourPurple 385044473003 EDIT & UPDATE
SKU Information
ocuk_test UK Yes ColourRed 385044473003 Requ EDIT & UPDATE
isting Management
esellamysnt w Mo EDIT & UPDATE
Print $KU Label
Sneaker - Don't purchase ocuk_test UK Yes US Shoe Size9.5 385044469073 i EDIT & UPDATE
Bundle SKU
Vase - Donit purchase ocuk_test UK Yes Ttem Height 30cm 385044475333 R d EDIT & UPDATE
File Management
ocuk_test K Yo Ttem Feight Socen 385044475333 EDIT & UPDATE
8  SEND INVENTORY
ocuk_test K Yes Size's 385044459531 EDIT & UPDATE
¥ ORDER
ocuk_test K Yes Size's 38043726 i EDIT & UPDATE
@ RETURN
1 2 3 4 >3 10page Gow 1
B VAS

P
i
.UNC BATCH REFRESH ‘ EDIT CUSTOM LABEL ‘ | C N

Please note that once OC SKUs have been created and verified, it will not be possible to
amend the Custom Label.

Once the Custom Labels have been successfully updated, the SKUs will move to the
Ready to Create tab and can be submitted for verification as outlined in the Creating



“Ready to Create” SKUs on the OC platform section above.

Handling duplicated Custom Labels

eBay and OC now allow Custom Labels to be duplicated on more than one OC SKU and
duplicates are identified in the Duplicated Custom Labels tab.

Before the SKU can be created on the OC platform, it is necessary to confirm whether the
duplication is the result of a listing error, or whether it is intended.

Duplicated Custom Labels in error.

It is possible that the Custom Label has been duplicated because of errors on the eBay
listings and that different Custom Labels are required for these SKUs.

There are two ways to edit the Custom Label

1) Click EDIT to edit the Custom Label for individual SKUs. Pressing CONFIRM will
change the Custom Label on the OC SKU, but also sync this change back to the
corresponding eBay listing, in near-real time.

m ORANGE
CONNEX

How to deal with duplicate Cust

Ifa listing has the same Custom Label as an
tick “CONFIRM DUPLICATION
DIT CUSTOM LABEL the “Ready to Create” tab

have d

Print SKU Label

@ RETURN Size M

2) Amend the Custom Labels on the eBay listings, then select the appropriate OC SKUs
and click BATCH REFRESH to synchronize the Custom Label changes from eBay to
the OC SKUs, in near-real time.
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™% (RANGE i o T o s s
CONNEX

SKU Information @ TIESTTES

eBay Listing Management

Print SKU Label @ IESTTESTIEST sockis P : = 3a5082563781

Please note that once OC SKUs have been created and verified, it will not be possible to
amend the Custom Label.

Once the Custom Labels have been successfully updated, the SKUs will move to the
Ready to Create tab and can be submitted for verification as outlined in the Creating
“Ready to Create” SKUs on the OC platform section above.

Confirming duplicated Custom Labels

It is now possible for multiple eBay listings in the same eBay store to link to a single OC
SKU, by use of the same Custom Label. This will be further enhanced by the eBay launch
of multi-Listing functions, which are expected to be deployed in Q3 2022.

This means that duplicated Custom Labels found by the eBay Listing Sync process could
be intended, but this needs to be confirmed before the OC SKUs can be created.

If a duplicated Custom Label corresponds to an existing OC SKU, this will be highlighted
against the listing. Click CONFIRM DUPLICATION to confirm that the Custom Labels are
deliberately duplicated and should correspond to the same OC SKU. As the base OC SKU
already exists, there is no need to submit the duplicated SKUs for separate verification.

CONFIRM DUPLICATION

SKU Information

Print SKU Label

Bundle SKU

File Management

STOMLABEL

% SEND INVENTORY

ONFIRM DUPLICATION

cop UPLICATION
Dress - Don't purchase ocuk_test
¥ ORDER 385044427911 Test Tee_XS_Co 0C0000012263049
Material Cotton:Size Type:XS 53
EDIT CUSTOM LABEL

If duplicate Custom Labels are identified by the eBay Listing Sync process, but no OC
SKU vyet exists with this Custom Label, a base OC SKU must be created. Click Create OC
SKU to create this SKU. An intermediate screen will advise if any mandatory data needs
to be added (e.g. whether batteries are required). Once any missing mandatory
information has been successfully entered, the SKUs can be submitted for verification.
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The verification process typically takes up to one business day to complete.

Ready to Create (87826) Duplicated Custom Labels (448605) Custom Label Required (32) Created (29
A HOME
9 SKu g existing OC SKU, please choose one of the following options:
Click “CONFIRM DUPLICATION to link the Custom Label with the existing SKU: it will move to the “Created” tab and both the old and new SKUs will have the same Custom Label;
SKU Information or Click “EDIT CUSTOM LABEL" to edit the Custom Label to avoid duplication, the listing will then move to the “Ready to Create” tab

- If newly synced listings have duplicated Custom Labels, please:

Choose one of them and click “CREATE OC SKU". Onc ereated, the link the others to this new OC SKU, or edit their individual Custom Labels to avoid duplication.
eBay Listing Management|

Print SKU Label

Title eBay Listing SKU (Custom Label) Ttem ID 0C SKUD
Bundle SKU

eBay Account Listing Site

e st Baycouk A Al SEARCH

File Management

% SEND INVENTORY

=

search results, 0 selected.

¥ ORDER
Title MultiSKU eBay Account ltem D Custom Labe Same With Existing OC SKU Action
@ RETURN
CREATE OC SKU
. ress - Don't purchase ocuk_test T

Material:CottonSize Type:S UK

- EDIT CUSTOM LABEL ‘/‘
Once the base OC SKU has been created, its OC SKUID is displayed against the
remaining listings with duplicated Custom Labels; click CONFIRM DUPLICATION to link

these to the base SKU, as outlined above.

a CONFIRM DUPLICATION
Dress - ocuk_test
SKiiInfermationy - 385044427911 Test Tee L_Co 0C0000012268021
Mateial:Cotton;Size TypeL 83 ——
EDIT CUSTOMLABEL
eBay Listing Management]
. CONFIRM DUPLICATION
s - Don ocuk_test
Print SKU Label 385044427911 Test Tee M_Co 0C0000012268012
23 E—

EDIT CUSTOMLABEL

Bundle SKU
CONFIRM DUPLICATION
ocuk_test
File Management 385044427911 Test Tee_XL_Co 0C0000012268030
53
EDIT CUSTOM LABEL
£ SEND INVENTORY
CONFIRM DUPLICATION
ocuk_test
¥ ORDER 385044427911 Test Tee_XS_Co 0C0000012268049
53
EDIT CUSTOM LABEL

c. This will bring you to ‘set up Shipping Service’, you will need to Action which
shipping services you would like you offer your buyers.

CONNEX
A HOME Join eBay Fulfillment to Enjoy Extra Privileges:

& sku
> Usting quantity and shipping policy overwritten in your ‘eBay mransaction order auto-fulfiliment Near real time order status and e8ay inventory

o) e ising = §F schronizaton
SKU Information il

Print SKU Label
& e & us

eBay Listing Managemen|
1. eBay Listing $XU (Custom Label) ~Click hara for important information about Custom Labe!

eBay Fulfilment Managen

Sancc 3K 2. Select Join eBay Fulfiiment Template

File Management

3. Select Domestic Shipping Serviceis) Need Each Additional Cost
B SEND INVENTORY

W ORDER A0 ppping service Buyer Pays Estimated Fulfiliment Fee Avg. Shipping Time

[} DE Domestic Economy

LING
1] DE Domestic Standard 2.45 EUR - 1-2 DAYS.

If you only select one from all available services, this service will be offered as free
shipping to your buyers on your eBay listing.

Meanwhile, if you select two or more optional services, the most economical shipping
service defaults as free shipping to your buyers on your eBay listing. You will need to set
the delivery fees for all other delivery services selected.
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Join US eF:

Set up Shipping Service and Shipping Costs:
- Same Shipping Service: Must set up Shipping Costs for all Zone chart
- Different Shipping Service: The shipping cost for the same zone chart should be
ECO< STD < EXP
* Estimated Fulfilment Fee is calculated from the New Jersey fulfiiment centre.

OC will update EDD to eBay according to the actual inventory. This way has more
advantages than non-eF service on eBay.

A HOME Shipping Service Buyer Shipping Cost Estimated Fulfiliment Fee Action

$ sk Zonel&2 1 uso 5.57

SKU Information Tocas o0 =4

eBay Listing Management

Zone4 4 usD 5.24
Print SKU Label ZoneS s usD 5.24
USDomesticStandard
Bundle SKU Zone6 ‘ usoD 5.24
File Management Zone? 7 usD 5.24
8 SEND INVENTORY — 8 usD 5.24
¥  ORDER Non-con ) usD 73
@ RETURN
Zone1&2 usD 21.05

Il ¥

d. Click Next after the domestic shipping service has been selected. Set up eBay
fulfilment.

e - [}
m ORANGE
GONNEX
A HOME Join eBay Fulfillment to Enjoy Extra Privileges:

ity and shipping policy overwritten in your ebay tansaction order auto-fulfiliment Near

rder stats and eBay inventory

Sel Bay Fuliment Temp
File Mansgement u

3. Select Domestic Shipping Serviceds) Need Each Additional Cost

B SEND INVENTORY

¥ ORDER to Shi -

ipping Service Buyer Pays Estimated Fulfillment Fee Avg. Shipping Time

® RETURN
8 o LS oars

@ vis

e. Select fulfilment centre.

f.  Input your eBay listing SKU. Your eBay listing SKU should match the custom label
updated in your eBay listing details. We will use the eBay SKU ID/Custom Label you
supplied to identify the active listing and enable auto-fulfilment.

g. eBay Fulfilment Details displays all eBay accounts already linked with your OC
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account ID related to this eBay listing SKU, you can choose to join eBay fulfiiment by each
eBay account.

ORANGE

connex

for ey fulbiliment

A HOME ALL (82) DRAFT (0) READY FOR VERIFICATION {0) UNDER VERIFICATION (15) REJECTED (1) RECISTERED (66) DOCUMENT REQUIREMENT (0)
S sKu
SELLER SKU 1D
SKU NAME i OC PACKAGING BATTERY SETTINGS MSDS DOCUMENT FULFILLMENT CENTER RE ACTION
DE Fufiliment Center RE

print SKU Label

test-0619-001 N UK Fulfllment Canter NC ENABLE WAREHOUSE
&Bay Listing Management s Fulfillment Center RE
eBay Fulfiment Managen
Y g -
DE Fulfilimen Center Re
Bundle 5KU KKB66 ves ENABLE WAREHOUSE
nan UK Fulfllment Canter N
File Management Us Felfilmen Center ~
2 SEND INVENTORY DE Fulfiliment Center s
Polybagi23 i
Polybag! 23 ves K Fulfiliment Center NG ENABLE WAREHOUSE
0000001221008
ORDER
w Us Fulfiimen Center N
@ RETURN
RE

h. Click Submit.

You can also batch set up the eBay fulfiiment Program through SKU > SKU Information
by clicking Batch Set Up EF Service.

ORAMNGE YOU ARE HERE -~ SKU  SKU Information vancy [ cngisn
GONMNEX

for eBay fulfifment

A HOME

0 0

& s Ready for Verification Not Ready for Verification

These SKUs are ready and can be submitted for veification by clicking SUBMIT. Addisional informarion required e.g. CE Document  WEEE | MSDS Document / Bartery Setings

Print SKU Label

KU 1D SKU Name. Fulfilment Center

eBay Listing Management
Saller SKU 1D/ OC SKUID | Bareod KU Nam Plaase Saiect Fulfimant Cantre EEZE B

€Bay Fulfilment Managen

Bundle SKU

ALL (82) DRAFT (0) READY FOR VERIFICATION (0} UNDER VERIFICATION {15) REJECTED (1) RECISTERED (58} IDOCUMENT REQUIREMENT (0)

File Management
£ SEND INVENTORY

¥  ORDER
SELLER SKU 1D
SKU NAME ey OC PACKAGING BATTERY SETTINGS MSDS DOCUMENT FULFILLMENT CENTER RE ACTION

@ ReTURN

BATCH SETUP EF SERVICE

DE Fulfillment Center

UK Fulfillment Center

US Fulfillment Center
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BATCH SETUP EF SERVICE

Note @

1.Template V1.0 or above are comparible

2.we suggest that you download 2nd use the latest wemun{ Import. sKuinformanion-garchSerUngFSenice Template EN_OFFC 2.0 I

3. FIRST remove sample data.

4. Do not change any field values or file format.
® s

Maximum rows up to 2,000, If the data In your file exceeds this imitation, please spiit into several files o upload

& upioad

i. Click the template and fill in the corresponding information, Input fulfilment service

information.
eBay Listing =
Seller SKUI SKU R Domestic Shipping Servi Zone Buyer Pays
Center

il (Custom Label)

2 [TEST001 EBAY-TEST DE DEDomest icEconomy All 0 0 EUR
3 [TEST001 EBAY-TEST DE DEDomesticStandard All 3.95 3.95 EUR
4 |TEST001 EBAY-TEST DE DEDomesticFreight All 12.95 12:95 JELR
5

6

i

8

9

10

11

19

13

14

15

16

17

18

i

<> Domestic Shipping Service International Shipping Service eBay Fulfillment = + : 4 —

j-  Opt-in/Opt-out eBay fulfilment.

A B ¢ | F G
Wscllor SKUI cbay Account IlJoin of § [
2 |TEST001 store001 OPT-IN YES 10
3 |TEST001 store002 OPT-IN |NO
4 |TEST001 store003 OPT-IN
5 |1ESTOO01 store004 OPT-IN |~|
6 |TEST001 store005 OPT-IN
7 |TEST001 store006 OPT-IN
8
9
10
11
12
13
14
15
16
17
18
19
20
21
(0l International Shipping Service eBay Fulfillment Data Definitions

Note: This Template will allow you to enable the EF Program as well as select your shipping services
Your selected shipping service(s) will be displayed on eBay listings when SKUs have successfully opted
into eBay Fulfiiment.



k. Click Upload — Import after finishing all the inputs, if your import is successful, you
will see a prompt notification on the page.

IMPORT FROM TEMPLATE

All of the data has been imported successfully.

oK

If any entry fails to import, you can click download and check the error indications, fix
them, and then upload it again.

IMPORT FROM TEMPLATE

All 0ata has failed 1o Import

Piease downioad the farked rows, fix them and import again.

o

Once you have completed this process you will be able to check the status of your eBay
fulfilment SKU(s) enroliment under SKU > SKU Information.

EBAY ACCOUNT 10 ERAY LISTING 10 JOIN EF STATUS ERROR MESSAGE AcTion
N

kunsumm OFTIN - FARED [40000%] Listing not found for the SKU and Marketplaceid.

boogen OFTIN - FALID [400003] Uisting not found for the SKU and Marketplaceid.

squi OFTIN - FARED 1400003} Listing not found for the SKU and Marketplaceid.

epoch OFTIN - FARED [400005] Listing not found for the SKU and Markerplaceld.

octopus OPTIN - FARED [400003] Listing not found for the SKU and Marketplaceld.

tuatars OFTIN - FARED (400005] Listing not found for the SKU and Marketplaceid.

fucnsia 143903538960 oFTIN - SuccEs

----- 373520262028 orTIN - SuccEss

hubpann 184070310768 OFTIN - SUCCESS

A summary of your SKU enroliment result will be sent to you daily through both an email
and an In Mail.
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SKU Status

All SKUs in the Orange Connex Fulfiiment Platform are assigned one of the following
statuses:

« NOT ENABLED: The SKU has been drafted and further information is required
before registration can be completed.

» READY FOR REGISTRATION: All required info has been filled in. You can still edit all
the information or submit it for registration.

« UNDER VERIFICATION: The SKU is under verification.

« REGISTERED: The SKU has been successfully registered. You can go on to prepare
your inbound shipments.

« REJECTED: The SKU did not pass our verification. You can edit and resubmit.

Note By choosing to opt-in to eBay fulfilment:

a. OC will recognize your intent to join the eBay fulfilment Program with the selected
SKUs, no other SKUs are affected.

b. If you do not have inventory available in the fulfilment warehouse for this SKU, you
will need to send your first inbound order. This will be your first placement of the SKU
inventory into the fulfilment program.

c. Once your inbound order is received at the fulfilment warehouse, verified, and put
away into a pickable location, the new inventory becomes sellable on eBay.

d. OC will notify eBay of the available inventory quantity and indicate that you have
opted into the eBay fulfilment Program for this SKU.

e. eBay will use the eBay SKU ID/Custom Label you supplied to OC as part of the SKU
registration to identify the active listing you have for this SKU on eBay.

f.  Itis very important that the SKU ID you provided to OC matches the Seller
SKU/Custom Label provided on your eBay listing or your listing will not be found.

g. Quantity will only be updateable via the OC automated inventory update. (See
special note below for Multi-SKU / Multi-Variant listings.)

h. eBay will update the eBay fulfilment listing quantity with the available inventory
provided by OC and will continue to automatically update inventory as OC reports
changes in sellable inventory levels.

i.  Your SKU is ready and future buyers’ orders will be automatically processed and
fulfilled by OC with no requirement for Seller interaction.

Special note of restriction condition for Multi-SKU / Multi-Variant Listings
As an eBay fulfilment listing, multi-SKU listings carry additional restrictions and
requirements be- yond SKU/Custom Label and sellable quantity restrictions of standard

listings. In addition to those restrictions, multi-SKU listings also have the following:

a. All Variants in the listing Must be opted into the eBay fulfiiment program.
b. All Variant items Must have a clear listing.
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c. All Variants without inventory in the fulfilment warehouse will have sellable inventory
set to 0 once the first SKU of a respective multi-SKU listing has moved to the eBay
fulfilment program. You will not be able to:

+  Remove a variation from the listing.
«  Change variation specifications (IE: change color from red to blue).
+ Add additional variations.

To remove these restrictions, you will have to unenroll each SKU variant from the eBay
fulfilment program on OC and allow OC to pass the update to eBay removing the eBay
fulfilment Flag from the listing.
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Error Information

Join EF Failure Reason & Error Message (Failed to Join EF)

If failed to join EF, you can define the failure reason by “ERROR MESSAGE”, which is
visible on the OC platform (SKU Information => Select SKU => 3. Opt-in eBay
fulfilment)

SKU Information

Print SKU Label
= SEND INVENTORY ~ALL{148) INCOMPLETE INFORMATION(53) READY FOR REGISTRATION(2) UNDER VERIFICATION(2) REGISTERED(82) REJECTED{3)}
ORDER SELLER SKUID
F SKU NAME O SKUID SKU SOURCE FULFILLMENT CENTER REGISTRATION STATUS. HSTATUS ACTION
@ vas
809-0L1111-CDO2 fos LT MANUALLY DE Fulfillment Center REGISTERED QPT-OUT EDIT ¢
C0000000233161 et ente ! :
WALLET
BOS-OLI 11101
809-0L1111-CDO1 MANUALLY DE Fulfillment Center REGISTERED OFT-OUT EDIT
0L0000000272368
® wyceneR
DE-czhc 111001
DE-czhl 110-C001 y MANUALLY DE Fulfillment Center REGISTERED OPT-OUT EOIT
OC000000022084
90909

090909 MANUALLY INCOMPLETE INFORMATION OPT-OUT EDIT §

1. SKU Creation 2. SKU Fulfillment Attributes 3. Opt in eBay fulfiliment

* eBay Fulfillment Details [JALLOPT-IN (] ALL OPT-QUT
EBAY ACCOUNT ID EBAY LISTING ID JOIN EF STATUS ERROR MESSAGE ACTION
cherchoo 30132692318945 OPT IN - SUCCESS [ Please selact ¥)
topudu 30132692318946 OPT IN - SUCCESS (STOCKOUT)
ineffablses OPT IN - IN PROCESS
landscae OPT OUT
thenmueo OPT IN-FALED (26000¢)Listing ne ound nor i eBey maska ploc 0.
lullabyya 30132692318945 OPT OUT - FAILED (260005) Please contact our customer service for more det...

HyZ 30132692318945 OPT OUT - IN PROCESS
newstore OPT OUT
yZ

Frequently Asked Error Code & Suggestions

Error ID Error Message Suggestions
400005 Listing not found for the SKU and Check if bind the correct custom label to the SKU on
Marketplace ID. the OC Platform or if you listed this SKU under eBay
ID.
400006 More than one listing was found for the SKU More than one listing for the SKU under one eBay ID, so
and Marketplace ID. got the error message from eBay, try to edit the listing to

make sure that only one listing is under one eBay ID for

the same SKU.
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400008

21919188

21920290

240

The SKU specified is a parent SKU for the MSKU  For the Multi-SKU listing, the seller does not need to fill

listing

out the custom label on the main page. Please refer to
Linki’'s email dated on 150ct, email subject is “Parent

SKU & Variation SKU”

It looks like you've reached the amount you can  eBay ID hit the limit of quantities or total amount

list. (quantities * Selling price) you can list on the eBay site,
recommend contacting the eBay team to get it settled.

eBay fulfilment cannot be applied to an item You need to set the offer as automatically accept the price

when there is a pending offer or turn off the "Best offer" function.

The item cannot be listed or modified. The title There should be some problems with eBay ID, you need

and/or description may contain improper words, to solve them with the eBay Team for further action.

or the listing or seller may be in violation of

eBay's policy

For more details of the error ID and error message, please refer to the table below

400001

400002

400003

400004

400005

400006

21919188

100001

100002

100003

ocIT

Seller

Seller

cs/ocIT

Seller

Seller

Seller/eBay

Seller

ocIT

Seller

Internal System Error, please try again. If the issue persists, Contact

Please contact our customer service for more details.
eBay Developer Technical Support for assistance.

eBay custom label is invalid. Only alphanumeric

This is an invalid value for a SKU. Only alphanumeric characters can be
characters can be used for eBay custom labels, and

used for SKUs, and their length must be between 1 and 50 characters. .
their length must be between 1 to 50 characters.

Marketplace Id is missing or invalid. Please contact our customer service for more details.

Quantity must be equal or greater than 0 Please contact our customer service for more details.

Listing not found for the SKU and Marketplace ID. Listing not found for the SKU and Marketplace ID.

More than one listing was found for the SKU and Marketplace ID. More than one listing was found for the SKU and

Marketplace ID.

It looks like you've reached the amount you can list.
Request to list more, please visit
It looks like you've reached the amount you can list.

https://scgi.ebay.com/ws/eBayISAPI.dII?UpgradeLimits

&appld=0&refld=19.

The shipping policy provided is not in the system Please contact our customer service for more details.

The issue processing the request, Please try later Please contact our customer service for more details.

eBay account was blocked or suspended, please check

Seller Id is not valid, please check the request
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100008

100009

100010

100011

100013

100014

100017

100020

500

240

515

21920290

400008

Seller

Seller

Seller

Seller

Seller

Seller

OC IT/eBay

Seller

OC [T/eBay

Seller

Seller

Seller

Seller

Special Cases

a.

If the SKU linked with custom label A joined EF successfully, you need to change the

Policy not found for the particular SKU-seller Id-marketplace Id

combination

The marketplace Id passed could not be found in the system

The currency passed could not be found in the system, please check

the request

The currency passed is not valid for the marketplace Id

The shipping cost passed is not a valid value, Please check the request

Empty SKU or SKU is too long (50 Unicode Chars limit), Please check

the SKU ID passed

Policy details are empty or not in the correct format, Please check the

request

The Domestic Standard Shipping policy charge should be 0, Please

check the request

There seems to be an issue with the application. Please try once

again

The item cannot be listed or modified. The title and/or description may

contain improper words, or the listing or seller may be in violation of

eBay policy.

The quantity must be a valid number greater than 0.

eBay fulfilment cannot be applied to an item when there is a pending

offer.

Auction Listing cannot join EF

your eBay account's status.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

Please contact our customer service for more details.

The item cannot be listed or modified. The title and/or

description may contain improper words, or the listing

or seller may be in violation of eBay policy.

Quantity 0 cannot be updated to an eBay listing when

the eBay account doesn't set an out-of-stock option.

Please change your eBay account settings to avoid

oversales on eBay.

eBay Fulfiment cannot be applied to an item when

there is a pending offer. Please respond to the

buyer's offer at eBay ASAP.
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custom label to custom label B on the OC platform. Also, you must opt out of EF under all
eBay IDs first, and then change the custom label from A to B on the OC platform and join
EF again.

b. For one SKU, if you create a new listing under one linked eBay ID (there was no
listing under this eBay ID before), you have to opt in EF on the OC platform to trigger the
synchronization, otherwise the new listing will not be overwritten.

c. Ifyou end the listing before the action of opt-out, then you will receive the feedback of
“opt-out failed” on the OC platform, and the error message is “400005 Listing not found for
the SKU and Marketplace ID”, as the listing does not exist and cannot be found anymore.
After you create a new listing, you can select to join EF again to activate and overwrite the
new listing.

d. Even if one SKU under one eBay account ID joined EF successfully (Join EF Status =
OPT IN — SUCCESS), there still might be an error ID & error message displaying on the
page of the OC platform, because QTY will be overwritten and validated in the following
cases, a) Nightly sync

b) Auto-fulfill but QTY<=10 c) Manually or 3PP order created d) New inbound shipments
put- away. If an error is found when overwriting QTY to eBay, then an error message will
be displayed to you on the OC platform, although the Join EF status is still “OPT
IN-SUCCESS". Please check the Join EF Status and fix the relative problems and then
opt in again.

EBAY ACCOUNT ID EBAY LISTING ID JOIN EF STATUS ERROR MESSAGE ACTION

* eBay Fulfillment Details AL OPTIN. ] ALL OPT-OUT
cherchoo 30132692318945 OPT IN - SUCCESS 1

e. If there is existing listing A under eBay ID A for one SKU after opt-in EF, you create
another duplicated listing B under the same eBay ID A, we will not recognize listing B and
will not auto-fulfill any orders coming from listing B.

f.  If you need to cancel the linkage for authorized eBay account, you have to opt-out EF
for all the SKUs under the relative eBay account on the OC platform first.

g. If the linkage between OCID and eBay account turns out to be invalid due to some
reasons, for example, you cancel the authorization from the eBay site or the token is
expired, OC could not auto- fulfill the orders from then on even if there is still EF flag on
eBay site.

h. If the overselling case takes place, there might be several reasons below but not
limited to:

«  There are some issues with the eBay ID (240 error code), QTY 0 cannot be
overwritten to eBay. You should opt out of EF, if unable to, then you will need to end the
listing to stop overselling.

«  *Commit to Buy”, eBay will deduct inventory if receives a “commit to buy” order, but
OC only deducts inventory after the buyer paid for the order, if the buyer does not pay for
the order, then the discrepancy will happen between OC and eBay. However, OC will
overwrite QTY to eBay by “nightly sync”, if the “commit to buy” order is finally paid by the
buyer while OC inventory there is 0, then overselling takes place.
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*Commit to Buy order will be automatically closed after 36 days, but you can set up
pending days in the “Unpaid Item Assistant Preferences”.

Unpaid Item Assistant Preferences

Unpaid Item Assistant can manage the unpaid item process for you, according to your preferences. Learn more

® Yes — | want Unpaid Item Assistant to open and close cases on my|behalf.
Open a case if payment hasn't been received gfter
Send me an email

When Unpaid ltem Assistant opens a case

When Unpaid ltem Assistant closes a case

Automatically relist the item when case is closed with no payment &

Automatically request for my eBay Giving Works donation refund &




SKU - Batch Upload via Excel

To import your SKUs from eBay listing, you can enter the [SKU] > [SKU Information]
page and click [+Create SKU] > [Import from eBay Listing]. Or enter [SKU] > [eBay
Listing Management] page.

Your listing information under your eBay account will be synchronized to the list
automatically. You can also click [MANUAL SYNC] to synchronize eBay listings
manually.

m ORANGE YOU ARE HERE ~ SKU ~ SKU Information Tony Li ‘ﬂw:mh

GONNEX

for eBay fulfiliment

A HOME

4 298

@ sk Ready for Verification Not Ready for Verification

Information . - "
These SKUs are ready and can be submitted for verification by clicking Additional information required e.g. CE Document / WEEE | MSDS

SUBMIT. Document / Battery Settings
eBay Listing Management 21 WEEE Required
SKU ID SKU Name Fulfillment Center
Print SKU Label
Import from eBay Bar SKU Name Please Select Fulfilment Centre
eBay Fulfilment Managem Manually Create
Batch Upload
Bundle SKU
+ CREATE SKU (1 UPLOAD PICTURE 2 BATCH SETUP EF 4 EXPORT
File Management
T
DRAFT (298) READY FOR VERIFICATION (4) UNDER VERIFICATION (5) REJECTED (14) REGISTERED (1703)
ND INVENTORY 6
DOCUMENT REQUIREMENT (25) =
= =
A1 HOME eBay Listing Management
@ sku Create OC SKU from eBay Listing Complete SKU Info and Submit for Verification

SKU Information

eBay Listing Management

Print SKU Label 6 5 9

® Synced eBay Listings ast update

3-2516:13:22] MANUAL SYNC

Ready to create draft OC SKU DETAILS Not ready to create draft OC SKU

eBayFulfilmentManageme
Draft OC SKUs can be created from those eBay listings which contain 4 Duplicated Custom Labels DETAILS
all mandatory information 5 Requiring a Custom Label DETAILS

Bundle SKU

esh the listing to retrieve rom eBay,

Custom Label on O

ay listing

File Management .

SEND INVENTORY eBay Listing Details 6

5 |

Raadi ta Craata (RS Nunlicatad Custom Lahale (4) Custam 1ahal Raauirad (5) Craatad (15)
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Choose the eBay listings you want to convert to SKUs under [eBay Listing Details] >
[Ready to Create] > Click [Create OC SKU] and then you can have your OC SKUs

created.

Tips:

If your eBay listing has several variations, we will set OC SKUID for each variation.

7 DR
itiooling.com
for eBay fulfillment

A HOME [ Synced eBay Listings

65

Ready to create draft OC SKU

& sku

SKU Information

eBay Listing Management

Print SKU Label

all mandatory information

eBayFulfilmentManageme

eBay Listing Details
Bundle SKU
Ready to Create (65)

File Management

2 SENDINVENTORY sync them back to the eBay listing

7 BB

itiaoling.com
for eBay fulfittment

Title

A HOME

search results, U selected.

G SKu

Title
SKU Information

eBay Listing gement

OC Test-Artikel,bitte nicht bie

Air Fryer Cookboak A Simple

Print SKU Label

OC Test-Artikel,bitte nicht bie.
eBayFulfil geme
Bundle SKU OC Test-Autikel,bitte nicht bie

File Management OC Test Artikel - nicht kaufen

% SEND INVENTORY

il

OF Tact. Actikal bitta nicht his

OC Test-Artikel,bitte nicht bie

) Create OC SKU from eBay Listing

eBay Account

All

Select All Results

eBay Account

ocgermany

ocgermany

ocgermany

ocgermany

ocgermany

ocgermany

) Complete SKU Info and Submit for Verification

DETAILS

Draft OC SKUs can be created from those eBay listings which contain

Duplicated Custom Labels (4)

Listing Site

Germany

UK

Germany

Germany

Germany

Germany

Cormany

Custom Label Required (5)

ast update: 2023-08-25 16:13:22

MANUAL SYNC

9

Not ready to create draft OC SKU

4 Duplicated Custom Labels DETAILS
5 Requiring a Custom Label DETAILS
Plea fresh the listing to retrieve the latest Custom Label from eBay,

the Custom Label on OC and sync it back to the eBay listing

Created (15)

Please select the eBay listings from which to create OC SKUs. Please refresh the listing if any changes have been made on eBay, or make changes here and

Listing Sync Date

MultiSKU

No

No

Al | SEARCH ‘ RESET ‘
SKU Variation  Item 1D Custom Label Action
Grobe:Groh, 374471141867  variante
test.RM_OC_He
o 374900118889 EDIT
001
374592668529  shipping EDIT
neue Bestandsei
374422595072 EDIT
nheit
= 374741066104  Unigue EDIT
GroBe Mittel 374471141867  Mittel EDIT
Erafta-Klain 2744711 41867 Klain e

&
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Exception Handling

1. Duplicate Custom Label

If your eBay listings have duplicate custom labels or have the same custom label as

the existing OC SKU has, the listing information will go to the [Duplicate Custom

Labels] tab and need your action

N\ InY
7 DB
for eBay fulfillment

A HOME

SKU Information

Print SKU Label
eBayFulfilmentManageme
Bundle SKU

File Management

SEND INVENTORY

s

liil

eBay Listing Details

Ready to Create (64) Duplicated Custom Labels (4) Custom Label Required (5) Created (16)

How to deal with duplicate Custom Label issues:
o If a listing has the same Custom Label as an existing OC SKU, please choose one of the following options
Click “CONFIRM DUPLICATION” to link the Custom Label with the existing SKU; it will move to the “Created” tab and both the old and new SKUs will have
the same Custom Label;
or Click “EDIT CUSTOM LABEL" to edit the Custom Label to avoid duplication, the listing will then move to the “Ready to Create” tab
o If newly synced listings have duplicated Custom Labels, please
Choose one of them and click “CREATE OC SKU". Once created, then link the others to this new OC SKU, or edit their individual Custom Labels to avoid
duplication.

Title v eBay Account Listing Sync Date

SEARCH RESET

Please input Al Al

4 search results, 0 selected.

Same With Existing
0C SKU

Title /MultiSKU eBay Account Item ID Custom Label Action

j°

1) If your eBay listings have duplicate custom labels, you can [EDIT CUSTOM LABEL]

or choose one of the listings to create an OC SKU.

7 BB
itiaoling.com
for eBay fulfittment

A HOME

G SKu
SKU Information
Print SKU Label
eBayFulfilmentManageme
Bundle SKU
File Management

% SEND INVENTORY

Same With Existing

Title /MultiSKU eBay Account ltem 1D Custom Label Action

CONFIRM DUPLICATION

ruizh9521
23.01.12 system test-

354771709012 0112avatest2

Australia

EDIT CUSTOM LABEL

CONFIRM DUPLICATION

superfashion1221 UsadditionalPieceTest00

Catalytic Converter-Ex. 385630042218 0CO000105005615
eBayMotors 1 =
EDIT CUSTOM LABEL
CONFIRM DUPLICATION
superfashion1221 USadditionalPieceTest00
DEWALT DCB205 20V 385629906861 i siinds tonio 0C0000105005615
us !
EDIT CUSTOM LABEL
CONFIRM DUPLICATION
u superfashion1221 UsadditionalPieceTest00
The Book of Enoch by 385499588835 0CO000105005615

us 1
EDIT CUSTOM LABEL

1 10/page Goto| 1

o
)
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2) If your eBay listings have the same custom labels as the existing OC SKU, you can edit

the custom label or click [CONFIRM DUPLICATION] to link the listing to the existing

OC SKU.
7 BB

itiaoling.com
for eBay fulfittment

A HOME

G SKu
SKU Information
Print SKU Label
eBayFulfilmentManageme
Bundle SKU
File Management

% SEND INVENTORY

lil

Same With Existing
Title /MultiSKU eBay Account Item 1D Custom Label B Action
0OC SKU
. rizh9521
23.01.12 system test- 354771709012 0112avatest2 0C0000104
Australia
EDIT CUSTOM LABEL
CONFIRM DUPLICATION
superfashion1221 UsadditionalPieceTest00
Catalytic Converter-Ex. 385630042218
eBayMotors 1
EDIT CUSTOM LABEL
CONFIRM DUPLICATION
superfashion1221 USaddi 1P st00
DEWALT DCB205 20V 385629906861 UsadditionalPleceTest00 o 5000105005615
us !
EDIT CUSTOM LABEL
CONFIRM DUPLICATION
" superfashion1221 UsadditionalPiece Test00
The Book of Enoch by 385499588835 0C0000105005615
- us 1

EDIT CUSTOM LABEL

1 10/page Goto| 1

2. Custom Label Required

If you have eBay listings without custom labels, you will find the listings under the

[Custom Label Required] tab and input your custom labels.

Click [EDIT & UPDATE] and you can edit your custom label. We will also update the

custom label to eBay then.

N
R
for eBay fulfiliment

A HOME

G SKu
SKU Information
Print SKU Label
eBayFulfilmentManageme
Bundle SKU
File Management

% SEND INVENTORY

lil

Please add the Custam Labels for these listings on eBay and refresh the listing to synchronise them with OC. Alternatively, make changes here and sync
them back to the eBay listing. Listings with non-duplicated Custom Labels will then move to the * Ready to Create "tab

Title eBay Account Listing Sync Date

Please inpu Al Al SEARCH RESET

search results, 0 selected.  Select All Results

Accou SKU Varnati Custom Lab
Title Listing Site MultisKU item ID , 7) Action

2023.7.14 Ava TEST for SPK B ruizh9521 UK No 354913239400 NA

test ruizh9521 Germany No 354908453098 NA EDIT & UPDATI

superfashion12

The Curious Incident of the D... Germany No 385621529547  NA EDIT & UPDATI
superfashion12 .
for Apple iPhone 55 LCD Displ & us No 385606485793 NA EDIT & UP!]AH@

o
)
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You can also Click [BATCH REFRESH] to refresh the updated custom labels on the eBay

website.
}}\Mf‘aﬁiﬁﬁ
itiaoling.com
for eBay fulfiftment
A HOME
G SKU

SKU Information

Print SKU Label

eBayFulfilmentManageme

Bundle SKU

File Management

% SEND INVENTORY

» search results, 0 selected.

Title

2023.7.14 Ava TEST for SPK B.

test

The Curious Incident of the D

for Apple iPhone 55 LCD Displ

3 Pack Anti-Spy Privacy Glass

gy

Select All Results

eBay Accou

nt

ruizh9521

ruizh9521

superfashion12

— 21

superfashion2
21

superfashion2
21

Listing Site

Germany

Germany

us

MultiSKU

Na

No

No

No

BATCH REFRESH ‘ | EDIT CUSTOM LABEL

CREATE ANYWAY

SKU Variati
on

Item ID

354913239400

354908453098

385621529547

385606485793

385552021061

Custom Lab

el

NA

NA

NA

NA

NA

10/page

Action

EDIT & UPDATI

EDIT & UPDATI

EDIT & UPDATI

EDIT & UPDATI

EDIT & UPDATI

Goto 1
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Troubleshooting for eBay Listing

Edit EF listing

After joining EF, you will not be able to edit the elements listed below:
»  Offer format

+  Listing duration

*  Quantity
. . . Items that are fulfilled by eBay do not allow these
. Shlpplng option operations - Edit item SKU, Edit variation SKU,
Add/Delete variations, Add/Delete variation
. Iltem SKU (custom Iabel) 1 specifics and Add/Delete variation pictures.
«  Variation SKU

« Add/delete variation
« Add/delete variation specifics
«  Add/delete variation pictures

If you would like to edit any information as above, you need to opt out of EF on the OC
platform before editing the listing on eBay.

Best Offer

If there is an open offer, the listing quantity is not able to be overwritten, which means
cannot join EF successfully. You need to set the offer as an automatically accepted price
or turn off the "Best offer" function to make sure that there is no pending offer in the listing.

“Buy it now price
EUR  xxx

Price proposal (0)
Accept price proposals from buyers. If you allow price proposals, you improve your chances of
selling by 3-7% (based on the current offer statistics).

Automatically accept prices of at least EUR  xxx

B Automatically reject price proposals if EUR  xxx
below

Out of Stock (OOS)
If OOS is not enabled, when inventory reaches 0, OC is not able to overwrite 0 to the
listing. You need to enable “Out of stock” in eBay site preference.

Home > My eBay > My Account > Site Preferences

My eBay 3

Activity Messages Account

My eBay Views
Site Preferences

My Account
Persanal Information

Use Preferences to change your eBay seltings for payment, selling, elc.
With Buyer Requirements, you can biock certain buyers from bidding on or purchasing your items.

Selling Preferences

Sell Your tem form and listings

Show the exact quantity of items in your listing, if the quantity exceeds 10 No Edit

Use the out-of-stock-option Yes
Wher the quantity of your Good Tl Cancelled listing reaches 2ero, the listing
remains active but is hidden from search until you increase the quantity. You may
__also qualfy for certain fee credits. Leam moare

[Anwy |

42



Single-SKU Listing
You can only bind the SKU to one listing under the same eBay account, which means a
duplicated listing is not acceptable under the same eBay ID.

Multi-SKU Listing

For a multi-SKU listing, all SKUs on the same listing must join EF, otherwise, non-EF SKU
will be overwritten as 0 inventory. On the other hand, you need to set up the same
shipping option and cost for all SKUs, otherwise, eBay will take the first SKU which has
stock as default to display on the view item page (VIP). On the check-out page, buyers
can see different shipping options according to “ship to address”.

Auction Listing

Auction listing is not supported to join EF, which means the order coming from the auction
listing cannot be auto-fulfilled. If you create both an auction listing and a fixed-priced
listing, it won’t be treated as a duplicated listing, because the auction listing will be ignored
directly.

EF Overwriting Mechanism

Join EF (*EDD & *QTY Overwriting)
If you trigger the “join EF”, normally OC will overwrite the data on eBay within 5 minutes
and will get the feedback from eBay within the next 15-20 minutes.

Change Shipping Option (*EDD Overwriting)
After joining EF, the shipping service on the eBay site will be overwritten as

or . If you change the shipping service, international
countries, shipping cost, or currency, after submitting the request on the OC platform, OC
will overwrite the data on eBay within 30 minutes and will get feedback from eBay within
the next 15-20 minutes.

Listing Quantities Synchronization (*QTY Overwriting)

Auto-fulfill (QTY>10)

If it's auto-fulfill order and inventory quantities > 10, OC and eBay will deduct inventory
separately, and OC will overwrite quantities to eBay by *nightly sync.

Auto-fulfill (QTY<10)

If it's auto-fulfill order and inventory quantities < =10, OC will overwrite quantities to eBay
in 5 minutes to prevent overselling.

Manually or 3PP
If it's a manually created order or created in 3PP, OC will overwrite quantities to eBay in 5
minutes.

New Inbound Shipments Put-away
If new inbound shipments are put away, OC will overwrite quantities to eBay in 5 minutes.
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*EDD = Shipping Option (Including shipping service, international countries, shipping cost or currency)
*QTY = Inventory Quantities

*Nightly Sync happens once a day at 00:00 a.m. CET, OC will overwrite QTY to eBay for the EF listing
(Join EF SUCCESS).
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