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【Operation Manual】Batch Out

At present, when you need shipping in a batch, you have to contact the Orange

Connex customer service team for offline operation first. After the "Batch Out"

function is online, you can create batch-out orders directly in the system and be

informed of the progress of the orders in real-time through the system, thus

reducing manual communication work.

1. Create a batch release order.

You can go to the [BATCH OUTBOUND] function page, click the Set [Create Batch

Outbound Order] button, and enter the "Select SKU(s)" page.

Select the warehouse and distribution centre you want to batch out, fill in the

SKUID of the product in batch and click the [Search] button.

The system will show you the overall inventory for the selected item. This includes

the specific warehouse where the item is located, and the exact number of
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"Available", "Reserved-Hold" and "Unfulfillable" items in stock for each warehouse.

You can make manual adjustments to the displayed item inventory details,

including changing the batch out quantity, filtering the items, and being able to

view the estimated cost based on the adjusted results.

After filling in the pickup information, click [Confirm error-free submission] and

submit the batch release order.

After submission, you need to wait for Orange Union's approval to batch out. You

can also consult our customer service centre for more help.

2



2. View bulk release orders

You can go to the [Batch Outbound] function page and check the specific progress

of the created batch out orders through the status bar.

You can also click the [Details] button to go to the details page to see the details.

3. Editing batch release orders

You can select the batch release order with the status of " Exception" and click "Edit"

in the action button to modify it again.
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4. Cancellation of batch release order

You can cancel a batch release order under the following status: Submitted, Under

Verification, Rejected, Failed, Accepted, Exception.
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